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	1	Study to determine the requirements for and usage of extracted knowledge for bibliometrics, domain analysis, issue tracking and community modelling
Add to Reading ListSource URL: delos-wp5.ukoln.ac.uk
Language: English - Date: 2005-02-14 09:45:36
	Computing
	Semantic Web
	Information science
	Knowledge representation
	Information
	Technical communication
	Ontology
	Web Ontology Language
	Resource Description Framework
	Semantic interoperability
	Open Archival Information System
	Ontology engineering


	2	Technical Support Services Policy At RouteSmart, we measure our success by how satisfied our customers are, and we strive to deliver high-quality, continuously improving support for our products. We work in partnership w
Add to Reading ListSource URL: www.routesmart.com
Language: English - Date: 2016-05-31 13:16:54
	Marketing
	Help desk
	Customer service
	Outsourcing
	Automation
	Customer support
	Reliability engineering
	Technical support
	Email
	Issue tracking system


	3	Building a better service experience  July 6, 2010 CareTech Heals Itself and Client, Continuum Health Partners, of Frustrating Delays and Unnecessary Costs in Service Request Management
Add to Reading ListSource URL: www.kineticdata.com
Language: English - Date: 2016-06-09 10:24:13
	Business
	Professional studies
	Economy
	ITIL
	Information technology management
	Method engineering
	Service
	Issue tracking system
	Server


	4	IOWA STATE UNIVERSITY SOLAR CAR TEAM UPDATE September/October 2000, Volume 6, Issue 6 Mock-Up is Last Stage in Frame Design Cassie Reichter Mechanical Team Member
Add to Reading ListSource URL: www.prisum.iastate.edu
Language: English - Date: 2015-12-01 00:46:10
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	Energy
	Solar car racing
	Nature
	Renewable energy
	Solar car
	Photovoltaic system
	Solar panel
	PrISUm
	Solar cell
	Solar vehicle
	Maximum power point tracking


	5	IOWA STATE UNIVERSITY SOLAR CAR TEAM UPDATE September/October 2000, Volume 6, Issue 6 Mock-Up is Last Stage in Frame Design Cassie Reichter Mechanical Team Member
Add to Reading ListSource URL: www.prisum.iastate.edu
Language: English - Date: 2015-12-01 00:46:11
	Photovoltaics
	Energy
	Solar car racing
	Nature
	Physical universe
	Photovoltaic system
	Solar car
	Solar panel
	Solar vehicle
	Solar cell
	PrISUm
	Maximum power point tracking


	6	We Treat Your Data Like Our Own When KeepItSafe® says that we fully manage and monitor your critical business data, we’re committing to protecting your data as if it were our own. Our customer support is
Add to Reading ListSource URL: www.keepitsafe.nl
Language: English - Date: 2016-08-18 06:15:35
	Business
	Marketing
	Information technology management
	Customer experience management
	Outsourcing
	Help desk
	IT service management
	Service-level agreement
	Customer support
	ITIL
	Technical support
	Issue tracking system


	7	The National Concert Halls purpose is to entertain, educate and engage through exceptional musical performances in an internationally renowned concert hall. To provide a visionary programme of activities, accessible to a
Add to Reading ListSource URL: www.nch.ie
Language: English - Date: 2012-10-23 11:23:00
	Business
	Professional studies
	Marketing
	Call centre
	Computer telephony integration
	Outsourcing
	Telephony
	Voicemail
	Issue tracking system
	Kura
	Economy


	8	Service Level Agreement (SLA) Between Customer and Mapworks Updated: Thursday, January 29, 2015
Add to Reading ListSource URL: mapworks.io
Language: English - Date: 2016-04-11 03:04:14
	Business
	Economy
	Computing
	IT service management
	Outsourcing
	Cloud computing
	Contract law
	Service-level agreement
	Information technology management
	Software as a service
	Issue tracking system
	Service


	9	Submission statuses  BOR Service Desk: STATUSES REQUEST  This status will be used to collect all tickets submitted by customers via. This status will generate an email to the
Add to Reading ListSource URL: supportcenter.ct.edu
Language: English - Date: 2014-10-20 08:20:19
	Business software
	Issue tracking system
	Tickets
	Email
	Computing
	Digital media
	Marketing
	Plain Ticket


	10	BOR Service Desk: IT Staff User Guide
Add to Reading ListSource URL: supportcenter.ct.edu
Language: English - Date: 2014-10-17 16:23:27
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