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	#	Item
	31	www.soitron.com  MANAGED PLATFORM SUPPORT SERVICES  What We Do
Add to Reading ListSource URL: www.soitron.sk
Language: English - Date: 2016-04-20 07:41:49
	Information technology management
	Information technology
	ITIL
	Computing
	IT service management
	Service desk
	ISO/IEC 20000
	Cisco Systems
	ITIL security management
	Draft:Multimatics


	32	Task Book for the Positions of ALL-HAZARDS RESOURCES UNIT LEADER (RESL-AH) SITUATION UNIT LEADER (SITL-AH) DEMOBILIZATION UNIT LEADER (DMOB-AH)
Add to Reading ListSource URL: ahimta.org
Language: English - Date: 2016-07-21 11:41:03
	Disaster preparedness
	Business software
	Enterprise modelling
	Firefighting in the United States
	ITIL
	Incident management
	Professional certification
	Email
	Business
	Computing
	Information technology


	33	Microsoft PowerPoint - If I Knew Incident Mgmt.pptx
Add to Reading ListSource URL: www.itsmacademy.com
Language: English - Date: 2014-12-11 10:12:15
	Information technology management
	Information technology
	ITIL
	Management
	IT service management
	Incident management
	Service desk
	Book:IT Service Management
	IT Service Management Forum


	34	Service Desk of the Future The Great Debate #itsmacademy @ITSMAcademy Donna Knapp
Add to Reading ListSource URL: www.itsmacademy.com
Language: English - Date: 2014-12-11 10:11:31
	Information technology management
	Information technology
	IT service management
	ITIL
	Service desk
	Intelligent device management
	Book:IT Service Management


	35	Remedy ITSM Incident Management User Guide For use by IT professional support staff with Remedy ITSM at Missouri S&T
Add to Reading ListSource URL: it.mst.edu
Language: English - Date: 2014-01-22 05:10:50
	ITIL
	Information technology
	Information technology management
	Management
	Business software
	Incident management
	IT service management


	36	IT Business Systems Specialist The hired person will be responsible for PwC IT internal applications support. The applications are used in all PwC offices around the world in East, Central and West clusters. The person w
Add to Reading ListSource URL: praca.wwsi.edu.pl
Language: English - Date: 2016-06-15 08:03:13
	Information technology management
	Information technology
	Management
	ITIL
	PricewaterhouseCoopers
	Service desk


	37	CAPACITY ANALYST Technology Service Corporation has an opening for a Capacity Analyst under the guidance of the Capacity Manager to support capacity planning goals. Desired skills include: •
Add to Reading ListSource URL: www.tsc.com
Language: English - Date: 2014-05-08 15:31:24
	Information technology management
	Management
	ITIL
	Submittals
	Capacity planning
	Capacity management
	Business
	Technology


	38	Building a better service experience  July 6, 2010 CareTech Heals Itself and Client, Continuum Health Partners, of Frustrating Delays and Unnecessary Costs in Service Request Management
Add to Reading ListSource URL: www.kineticdata.com
Language: English - Date: 2016-06-09 10:24:13
	Business
	Professional studies
	Economy
	ITIL
	Information technology management
	Method engineering
	Service
	Issue tracking system
	Server


	39	ACS FELLOWS NOMINATION GUIDANCE INFORMATION Important: The following information is pertinent to the evaluation and scoring of a Nomination. General Information:
Add to Reading ListSource URL: www.acs.org.au
Language: English - Date: 2016-07-17 22:48:42
	Education
	Australian Computer Society
	Information technology
	Institution of Engineering and Technology
	Fellow
	Anglo-Chinese School
	ITIL
	Counties of England


	40	Wipro Case Study Series  PROCESS WHEN INTEGRATED IS INTUITIVE Delivering Process Standardization for a Global Payment Solutions Provider
Add to Reading ListSource URL: www.wipro.com
Language: English - Date: 2011-11-18 05:43:02
	Information technology management
	Information technology
	Technology
	Economy
	ITIL
	Mobile banking
	Business process management
	Bank
	Business process modeling
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